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Kinh gwi Quy khach hang

Trudce tién, cho phép Ching t6i trin trong giti dén Ban Gidm Pdc Quy Khach hang
10i chuc sttc khée va cdm on Ban Gidm Poc da cho phép Céng ty Maxxservice Viét
Nam giéi thiéu va cung cap dich vu tdng vé sinh, vé sinh daily, vé sinh dinh ky, x@
ly san da Marble, granite, san epoxy, san vinyl, giat tham... cho Quy Coéng ty.

Cong ty Vé sinh Céng nghiép Maxxservice Viét Nam chuyén cung cap dich vu vé
sinh chuyén nghiép cho cidc nha may san xuit, toa nhj, chung cu, khach san — nha
hang ciing nhu cung wng ngudn nhin luc di qua dao tao néu khach hang c6 nhu
cau tu van hanh. Mot sd khach hang tiéu biéu ma chung tdi dang trién khai bao
gom: COong ty CP Chin nudi C.P Viét Nam; Thuy San Vinh Hoan; Cong ty dét may
bong Khanh; Cong ty Dét may bong Quang; Cong ty ICIC; Capitaland, Shimizu
Nhat bdn; Country Garden - Forest City; Axon Active; Cong ty Phat trién du an
Khang Pién; N6i That AloYeal; Scancom Viét Nam; IFA Education; Bonita Hotel;
Vietekcons; Fiore Beach Resort...

V4i phuong chdm hoat ddéng “Uy tin — Tan tAm — Nhiét tinh — Chat lugng” 13 kim
chi nam cho moi hoat ddng va d6 cling 13 10i cam k&t véi quy khach hang khi st
dung dich vu ctia chting tdi, diém noi bat cila Maxxservice Viét Nam va ciing 1a
nguyén tic tién phong ctia chting t6i 1a nhan vién ludn thé hién vin héa phuc vu
ddi v4i khach hang. Maxxservice Viét Nam mua bdo hiém cho tit cd cidc nhan vién
va mua b3o hiém trich nhiém cho ddi tidc thit 3 (Bdo Hiém Trach Nhiém CoOng
Cong) tai tat cd cic cdng trinh ma Maxxservice Viét Nam ky Hop dong. Bén canh
do, Maxxservice Viét Nam cam két cung cap cidc nguyén vat liéu ddm bdo chat
luong khong gidy dnh hudng dén sttc khde con ngudi hay khéng gay dn mon dén
twong, kinh.. va ddm bao chat lwong dich vu cho khach hang

Chung téi rat vui duoc gti dén Quy CoéHng ty ho so ning luc cta chung tdi theo yéu
cau ctia Quy Codng ty va Kinh mong Ban Gidm Pdc xem xét hd so ctia Chung tdi va

tao diéu kién cho Chung tdi cd co hdi hop tac vdi Quy Cong ty.
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¥  1.GIOI THIEU VE CONG TY TNHH MAXXSERVICE VIET NAM

1.1 GIOI THIEU CHUNG

Cong ty TNHH MaxxService Viét Nam (Maxxservice Viét Nam) la don vi duoc tach ra tit mang
dich vu tw van va ho tro doanh nghiép ctia IFA Viét Nam tit ndm 2007.

MaxxService Viét Nam hoat dong trén quy trinh quan 1y chat luong ISO 9001 — 2015. Véi triét 1y
kinh doanh ctia ching téi "Uy tin — TAn tAm — Nhiét tinh — ChAat luong" 1a chia khoa dé c6 duoc
suw hai 1ong ctia khach hang. Ban Gidm DPoc cia MaxxService van tiép tuc duy tri va phat trién
bén vitng nhitng y twdng mdi, quy trinh va kinh nghiém cho phép chiing tdi cung cap dich vu
dang tin cay cho khach hang. MaxxService di hoan thanh bd tiéu chuin ISO 9001:2015 do td
chitc QMS Australia chitng nhan cho viéc cung cap dich vu dang tin ciy, chat luong va chuyén
nghiép.

Maxxservice Viét Nam ludn tuin thua cic tiéu chuin vé sinh dap @ng yéu cau tiéu chuin ISO
14644 (tiéu chuin ap dung cho cac loai phong sach - Cleanroom) ddi véi cac doanh nghiép hoat

dong trong 1inh vuc cdng nghé cao, vi mach dién t, phim anh, thue pham, duge pham...

¢ d

Toan bd nhan vién Maxxservice Viét Nam dugc ky HPLD, thuce hién day da chinh sach BHXH,
BHYT, BHTN va c6 chirng chi An toan lao dong nhoém 3 theo quy dinh cia Bd Lao dong — Thuong
binh — Xa hoi.




W ) GIOI THIEU VE CONG TY TNHH MAXXSERVICE VIET NAM

1.2 HO SOPHAPLY

> Tén cong ty: Cong ty TNHH Maxxservice Viét Nam

> Tén viét tit: Maxxservice

> Tén nudc ngoai: Maxxservice Viet Nam Limited Company

» Dia chi: 60 Nguyén Vin Thq, P. Pa kao, Q.1, TP.HCM

> Pién thoai: 028 6681 4320 — Hotline: 0915 48 2223

> Gidm doc dich vu: Nguyén Thé DPic — DD: 0935 48 78 68

»> Email: maxxservicevietnam@gmail.com, web: www.maxxservice.vin
> MST: 0313832503

> Ngay cap: 1an dau ngdy 30 thang 05 ndm 2016, 1an 4 ngay 18/05/2018

1.3 TAM NHIN
> Vuon tam trd thanh don vi cung tng dich vu vé sinh cdng nghiép hang dju Viét Nam va ca khu
vue Dong Nam A véi sy gia nhip cong dong Asian ctia Viét Nam.
» Dua dich vu vé sinh sach theo tiéu chuin xanh ctia Qudc té vao Viét Nam, tao ra gidi phap gia

ting gia tri bén vitng cho doanh nghiép trong va ngoai nudc.

14 SUMENH

» Gidi quyét viéc 1am va doi song cho luc luong lao ddng phd théng, gitip 6n dinh kinh té, chinh
tri, xa hoi theo chu truwong cia Nha nudc.
B > Lién tuc duy tri susang tao va phan diu cung cip dich vu vé sinh c6ng nghép chit luong cao véi

chi phi hop ly. Pem lai loi ich ca vé vat chat 1an tin than va sy an tAm cho khach hang.
w
1.5 GIATRI COT LOI
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UY TIN TAN TAM NHIETTINH CHATLUONG
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@ 2.CACDICH VU DO MAXXSERVICE CUNG CAP

M Dich vu Téng vé sinh sau xay dung: Vé sinh thé va vé sinh tinh

M Dich vu Téng vé sinh Nha may, Nha xuéng, khu vuc may mdc, thiét bi, diy chuyén san xuit

M Dich vu vé sinh dinh ky hang nam cho nha xuwdng, nha may, can ho, chung cw, TTTM.

M Cung ciap nhan vién vé sinh duy tri hang ngay (Daily)

M Dich vu xit 1y, phuc hoi va danh béng da Marble — B4 Granite — San Vinyl — San Epoxy

v Dich vu vé sinh Phong sach (Cleanroom) theo tiéu chuin ISO 14644, GMP...stt dung cho cac
nha may thue pham, vi mach dién tt, duwoc pham, phim anh...

M Vé sinh duong 6ng nudc, xtc rita bon chi nudce sach va hé thdong bon chita khac bang cong

nghé tién tién.

M Dich vu vé sinh kho bai, xit ly va phat hoang co6 dai, cham séc cay xanh




W 3 QUY TRINH THI CONG VA BIEN PHAP AN TOAN LAO PONG

Cong ty TNHH Maxxservice Viét Nam (Maxxservice) chiu trach nhiém trang bi day da hé thong
bdo ho lao ddng cho coéng nhan thuc hién dich vu tai céng trinh. Méi cong nhan khi trién khai
dich vu phdi ddm bdo day dua cac diéu kién sau: Nén bdo hd, 40 phadn quang, gidy cing, dai an

toan va chiing chi an toan lao déng (danh cho déi tuong thi cong cac cong trinh trén cao).

Quy trinh thue hién dich vu vé sinh luén dam bao cac budc sau:

Khao sat toan bd cong trinh nha xudng, 1én check list day di may méc thiét bi, cong cu

1 dung cu va bién phap thi cong cho titng khu vue, vi tri cu thé. Phdi hop cuing véi khach
hang 13p lich trinh thi c6ng bao gom: Khu vuc thi cdng, thoi gian, nhan su va tién do
hoan thanh.

Tap huin nhanh vé an toan lao dong cho c6ng nhin tai dia diém thi cong. Kiém tra lai
toan bd thiét bi an toan lao dong, dd bao ho lao dong ciia cdHng nhan ddm bao da diéu

kién thi cong.

Tién hanh trién khai dich vu vé sinh theo lich trinh da thdong nhit. Trong qua trinh thi

3 cong, gidm sat cia Maxxservice ludn ludn theo doi, kiém tra va bio cdo cung véi khach
hang. Trong qua trinh nay, khach hang sé cung kiém tra dé ddm bdo chit luong vé sinh
dat tot nhat.

4 Tién hanh nghiém thu cho tirng hang muc, khu viee ma Maxxservice da hoan thanh.

Pé xuat mot sd viéc phat sinh (néu cé) dé Maxxservice thuc hién.

5 Hoan thanh va ky xadc nhan bién ban nghiém thu tong thé cong trinh.




4.QUY TRINH CUNG CAP DICH VU
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TIEP NHAN
YEU CAU KHACH HANG

D

RAC NHAN DICH WU

BAO CAO NGHIEM THU

THEO DO

KHAD SAT

GIAI PHAP THUC HIEN




5.DANH SACH NHAN SU QUANLY

Kinh nghiém truéc day

Tran Vin Ngoc

Nguyén Thé Nhan

Nguyén Tran Minh TAm

Nguyén Thé biic

Nguyén Khanh Linh

Lé Luc

Tran Vin Toan

Tran Thi Thay

Chu tich
HDTV

Giam doc
Piéu hanh

Troly Cap cao

Giam doc
Khoi Dich vu
Vé sinh

Truéng phong
Piéu hanh

Truéng phong
Dich vu Daily

Truéng phong
Dich vu Téng
vé sinh

Truéng Phong
Nhan sy Vé
sinh

Cut Nhan

Tién si

Cu Nhan

Ci Nhan

Cut Nhan

Ct Nhan

Ci Nhan

Ci Nhan

Giam doc Kinh doanh,
Cong ty BeaMilk

Vién truong, Vién Qudan triva
Tai chinh
Chu tich HPQT - Cong ty
X4y dung Tién Diing

Vién Quan tri va Tai chinh

Pho Gidm ddc Cong ty
XAay dung Tién Diing

Truéng phong Dich vu,
Cong ty Saville Viét Nam

Truéng phong Dich vu,
VinService, Tap Poan
Vingroup

Truéng phong vu Vé sinh,
Cong ty Unicare Viét Nam

Pho Giam doc, Cong ty Vé sinh
cong nghiép Care Viét Nam



6. KINH NGHIEM THUC HIEN DICH VU

N§i dung cong viéc

Khach hang tiéu biéu

Tong vé sinh sau
xay dung

Vé sinh sau xay dung nha pho
thudc du an Lovera Park, Binh

K4 KHANG DIEN

Cong ty Phat trién Nha
&Ly Chanh

Khang bién

Tong vé sinh va vé sinh dinh ky
cho nha may sdn xuit phim Tong vé sinh
Olympus, KCN Long Thanh, Pong dinh ky

SHIMIZU CORPORATION @
=1
, ShHMZ
Cong ty Shimizu, Nhat Ban
Nai.
SHIMIZU CORPORATION @ 2 A . . A . . .
Tong vé sinh va vé sinh dinh ky 2 ..
) Tong vé sinh
cho nha may Yuwa, KCN VSIP 2, ) A
dinh ky

SHIMZ
Binh Duong.

Tong vé sinh

3
Cong ty Shimizu, Nhat Ban
Tong vé sinh va vé sinh dinh kj
\g o e ' ky dinh ky
nha ga tau dién ngam Bason va . ,
Vé sinh Daily duy
tri dén khi van

SHIMIZU CORPORATION (@)

SHINMZ
Nha hat Bén Thanh (tuyén Metro
hanh.

ai gon — Sudi Tién)

4
Cong ty Shimizu, Nhat Ban
Tong vé sinh sau

E===c= 5 Tong vé sinh sau xay dung va vé

g =F sinh dinh ky khu thuong mai X e

> VIVA City, Trdng Bom, Pong Nai. Xdy dung va ve

FBV — Thudc tap doan ’ ’ sinh dinh ky

Pat Xanh

E-== ;_:‘: EEE Tong vé sinh sau xay dung va vé Tong vé sinh sau
sinh dinh ky chung cu Sai Gon xay dung va vé
Gateway (1000 can ho) sinh dinh ky

FBV — Thuoc tap doan
Pat Xanh



6. KINH NGHIEM THUC HIEN DICH VU

Noi dung cong viéc

Khach hang tiéu biéu
E=_= _-:i‘; EE; Tong vé sinh sau xay dung va vé  Tong vé sinh sau
sinh dinh kv chung cu Marina xay dung va vé
FBV — Thudc tap doan s Ky > Y ' .g .
» (880 can ho) sinh dinh ky
pat Xanh
Tong vé sinh sau xdy dung va vé  Tong vé sinh sau
8 sinh dinh ky chung cu Tay HO x4y dung va vé
CoOng ty phat trién du 4n (800 cin ho) sinh dinh ky
Tay HO
Tong vé sinh

Tong vé sinh va vé sinh dinh ky
dinh ky

cho cac cong trinh: Phong kham

18 g COMNs
Cong ty Phat trién P6thi  Pa khoa Pacific, Nha Khoa Kim,
TP.HCM

9
Singapore
@ Vé sinh nha xudng dinh ky (1
10 Charov® nim/1an) tai nha may ché bién  Vésinh dinh ky
X 5 N thitc 4n chin nudi tai Pong Nai
Cong ty CP chan nubi C.P
Viét Nam
Tong vé sinh

dinh ky

Vé sinh van phong cong ty toa
nha ADC, 93 Nguyén Vin Thu, P.
Pa kao, Q.1, TP.HCM

/
Cong ty Phan bén ADC

NC

11

Vé sinh hang

Dich vu vé sinh hang ngay va vé
ngay

sinh dinh ky cho 2 nha may:
Pbong Khanh Hai son va bdng

Khanh Tan B0

12
Cong ty CP Dét may bong

Khanh, Long An



6. KINH NGHIEM THUC HIEN DICH VU

13

14

15

16

17

Khach hang tiéu biéu

VINH HOAN

Cong ty Thuy San
Vinh Hoan

Cong ty Scancom,
Pan Mach

Bénh Vién Tham My

QudcTé VIP

PETROVIETNAM

PVFCCo

Toéng Cong ty Hoa chat

dau khi PVFCCo

(COTE CONS

Cong ty Thi cong xay dung

Vitekcons

N§i dung cong viéc

Dich vu vé sinh hang ngay va xay
dung, quan ly ddi vé sinh cho Nha
may ché bién thuiysdn 1,2, 3

Dich vu vé sinh dinh ky (2
lan/nam) cho nha xudéng tai KCN
S6ng Than, Di An, Binh Duong

Dich vu vé sinh hang ngay va tong
vé sinh dinh ky tai Tru s& 287
Nguyén Trai, Quan 1, TP.HCM

Tong vé sinh va vé sinh dinh ky
cho nhi may Pam phi My, Bong
Nai

Tong vé sinh sau xay dung va vé
sinh dinh ky, daily

Vé sinh hang
ngay

Vé sinh dinh ky

Vé sinh hang
ngay

Tong vé sinh
dinh ky

Tong vé sinh sau
x4y dung va vé
sinh dinh ky,
daily



6. KINH NGHIEM THUC HIEN DICH VU

18

19

20

21

22

Khach hang tiéu biéu

TIEN DUNG

T ONISTRIICTION

Cong ty TNHH Xay dung

Tién Dling

SIZA\

Dedicated & Devoted

Cong ty GIZA Viét Nam

SIZA\

Dedicated & Devoted

Cong ty GIZA Viét Nam

SizZA\

Dedicated & Devoted

Cong ty GIZA Viét Nam

SizZA\

Dedicated & Devoted

Cong ty GIZA Viét Nam

N§i dung cong viéc

Tong vé sinh sau xay dung va vé
sinh dinh ky, daily

Tong vé sinh sau xay dung va vé
sinh dinh ky nha may FULLIN,
KCN Amata, Bién Hoa, Pong Nai

Tong vé sinh sau xay dung va vé
sinh dinh ky nha may Tengyuan,
KCN Long Giang, Tinh Tién Giang

Tong vé sinh sau xay dung va vé
sinh dinh ky nha may Quan Yu,
KCN Bau Bang, Tinh Binh Duong

Tong vé sinh sau xay dung va vé
sinh dinh ky nha may An Viét,
KCN VISIP 2, Tinh Binh Duong

Tong vé sinh sau
xay dung va vé
sinh dinh ky,
daily

Tong vé sinh sau
xay dung va vé
sinh dinh ky

Tong vé sinh sau
xay dung va vé
sinh dinh ky

Tong vé sinh sau
xay dung va vé
sinh dinh ky

Tong vé sinh sau
xay dung va vé
sinh dinh ky



7. MOT SO HINH ANH TRIEN KHAI DICH VU CUA MAXXSERVICE

VE SINH PHONG SACH TAI NHA MAY OLYMPUS
TONG THAU SHIMIZU, NHAT BAN

X

MAXXSERVICE

“UY TiN - TAN TAM - NHIET TINH - CHAT LUQNG”




VE SINH NHA XUONG, NHA MAY DET MAY PONG KHANH
KCN TAN PO, PUC HOA LONG AN

‘ \
\ UY TIN -TAN TAM - NHIET TINH - CHAT LUQN G

MAXXSERVICE




VE SINH SAN NHA MAY FULLIN, DAI LOAN, KCN AMATA, BIEN HOA, TINH PONG NAI

W
: UY TIN - TAN TAM - NHIET TINH - CHAT LUQ’N G

MAXXSERVICE




PHU BONG SAN VINYL, PHU SON EPOXY, SAN BE TONG, DA MARBLE,
GRANITE DU AN YUWA - TONG THAU SHIMIZU, NHAT BAN

Ut
v T 2 2 2 3 N »
] “UY TIN - TAN TAM - NHIET TINH - CHAT LUQNG

MAXXSERVICE




VE SINH TREN CAO TAI NHA MAY DICA - CONG TY BAO BI TKMB
KCN VINH LOC 2, BEN LUC, TINH LONG AN

A\
\/ et S R . .
: UY TIN - TAN TAM - NHIET TINH - CHAT LUQNG

MAXXSERVICE




VE SINH DUY TRi PINH KY - NHA MAY GO VINAWOOD
KCX LINH TRUNG 2, THU PUC, TP.HCM

m “UY TIN - TAN TAM - NHIET TINH - CHAT LUQNG"

MAXXSERVICE



TAP THE DUC BUOI SANG VA HOC AN TOAN LAO PONG NGAY TAI CONG TRINH
TRUOC KHI THI CONG NHA MAY YUWA, KCN VSIP2, BINH DUONG

“UY TN - TAN TAM - NHIET TINH - CHAT LUQNG”

MAXXSERVICE
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CONG TY TNHH MAXXSERVICE VIET NAM
() Dia chi: 60 Nguyén Vin Thi, phuong Da kao, Quan 01, TP Hé Chi Minh

Hotline: 091.548.2223 - 093.548.7868

\
& Website: www.maxxservice.vn
>4

Email; service@maxxservice.vi

NMAYXSERVICE

info@maxxservice.vin

maxxservicevietnam@gmail.com




